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SMITH BAGLEY, INC. WIRELESS
SERVICES TARIFF TITLE PAGE

ARIZONA Release 1

Issued: 1-16-01 Effective: 1-26-01

TERMS, CONDITIONS, RATES AND CHARGES

Applying to the provision of

Basic Universal Service Utilizing Cellular Radiotelephone Service

within the ETC Service Area of

Smith Bagley, Inc.

in the State of

ARIZONA

as provided herein.
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SERVICES TARIFF
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Re le a se  1

Issued: 1- 16-01 Effe c tive : 1-26-01

1 .  AP P LICATIO N AND REFERENCE

1.1 AP P LIC ATIO N O F  TAR IF F

This  Tariff conta ins  the  regula tions , te rms, conditions  and charges  applicable  to the  provis ion of
bas ic Unive rsa l Se rvice  utilizing Ce llula r Radiote lephone  Se rvice  within the  des igna ted Eligible
Te le communica tions  Ca rrie r ("ETC") se rvice  a re a  of SMITH BAGLEY, INC., he re ina fte r re fe rre d
to as the  Company
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1. APPLICATION AND REFERENCE

1.3 TARIFF FORMAT

LOCATION OF MATERIAL

Section 1 provides the following for all of the sections in this Tariff.

Table of Contents - a numerical listing to find the desired section and page•

Each individual section in the Tariff provides a Subj act Index for the material
located within that section

OUTLINE STRUCTURE

The Tariff uses nine levels of indentations known as Tariff Information
Management (TIlVI) Codes, as outlined below

LEVEL APPLICATION EXAMPLE

B.

A.

Section Heading
Sub Heading
Sub Heading
Sub Heading/Tariff Text
Sub Heading/Tariff Text
Sub Heading/Tariff Text
Sub Heading/Tariff Text
Sub Heading/Tariff Text
Footnotes

1. APPLICATION AND REFERENCE
1.3 TARIFF FORMAT
1.3.1 LOCATION OF MATERIAL
A. Text
1. Text
a. Text
(1) Text
(a) Text
[1] Text
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Is s ue d: 1-16-01 Effe c tive : 1-26-01

1. APPLICATION AND REFERENCE

1.3 TARIFF FORMAT (Cont'd)

1.3.3 R ATE S

Within rates listing, the following types of entries are allowed:

• Rate Amount

The rate amount indicates the dollar value associated with the service.

• A footnote designator "[l]"

The footnote designator indicates that further information is contained
in a footnote.

• IC E

The acronym "ICE" indicates that the product/service is rated on an
individual case basis.
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SERVICES TARIFF
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Issued: 1-16-01 Effe ctive : 1-26-01

1 .  AP P LICATION AND RE FE RE NCE

1.4 EXPLANATION OF CHANGE SYMBOLS

SYMBOL E XP LANATIO N

(C) To s ignify changed regula tion, te rm or condition

<D) To s ignify discontinued ma te ria l

(1) To s ignify ra te  increase

(M) To s ignify ma te ria l moved from or to anothe r pa rt of the  Ta riff
with no change, unless there  is  another change symbol present

(N) To s ignify ne w ma te ria l

(R) To s ignify ra te  reduction

(T) To s ignify a  change  in text but no change  in ra te , regula tion,
te rm or condition
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Is s ue d: 1-16-01 Effe c tive : 1-26-01

1. APPLICATION AND REFERENCE

1.5 EXPLANATION OF ABBREVIATIONS

Cont'd
d B
F C C
Hz
k Hz
MHZ
MT S O

- Continue d
- De c ibe l
- Fe de ra l Com m unica tions  Com m is s ion
- He rtz
- kilohe ltz
_ megahertz
- Mobile  Te le phone  S witching Office
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Is s ue d: 1-16-01 Effe c tive : 1-26-01

1. APPLICATION AND REFERENCE

1.6 TRADEMARKS. SERVICE MARKS AND TRADE NAMES

Ma rks  a re  ide ntifie d in te xt throughout this  docume nt in a ll ca ps  a nd ita lics , e .g
CELL ULAR ONE S e rvice .

MARK OWNER

CELL ULAR ONETM Smith Bagley, Inc. (Licensee)
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13
5
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Ca nce lla tion..
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6
1

1 6
13

Deface rment of P remises ..
De finition of Te rm s  .

1 6

1

Es ta blis hing a nd Furnis hing S e rvice  . 5

Ha za rdous  or Ina cce s s ible  Loca tions  . 17

Initia l Contra ct P e riods .. 9

La te  P a yme nts  .
Lim ite d Com m unica tion .
Los t or Da ma ge d Equipme nt .

1 3
9

18

Maintenance and Repair .. 17

Nonre curring Cha rge  For Re s tora l of S e rvice 11

Obliga tion to Furnis h S e rvice 7
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Issued: 1-16-01 Effective: 1-26-01

2. GENERAL REGULATIONS _ CONDITIONS OF OFFERING

2.1 DEFINITION OF TERMS

Building

A structure occupied by one or more Customers

Cellular Geographic Service Area (CGSA)

The temltory served by the Company as authorized by the FCC

Cellular Service Agreement

A contract for Wireless Service between the Company and Customer

Chargeable Time

Use of Wireless Service that is applied against included or purchased airtime minutes

Class of Service

A subgrouping of Customers typically business, residence or Public Access Line
for the purpose of rate distinctions

Company

Refers to Smith Bagley, Inc., d/b/a CELLULAR ONE

Where the words cost or actual cost are used, they are intended to cover the
actual cost of material, labor, and incidentals, plus a charge for administration
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Issued: 4-16-02 Effective: 4-26-02

2. GENERAL REGULATIONS _ CONDITIONS OF OFFERING

2.1 DEFINITION OF TERMS (Cont'd)

Customer

A person, firm, corporation, or governmental agency responsible for paying the
telephone bills and for complying with the rules and regulations of the Company.

Drop Wire

Wires between a fixed antenna and the point of entrance to the building in which
the Customer's service is located.

Eligible Telecommunications Carrier Service Area (ETC Service Area)

That geographical area throughout which the Company is authorized to serve
eligible universal service subscribers. A map of SBI's ETC Service Area is
attached hereto as Exhibit 1.

Facilities

MTSO equipment, cell site base stations, point-to-point microwave stations,
supplemental equipment, apparatus, wiring, cables and other materials and
mechanisms necessary to or furnished in connection with Wireless Service.

Mobile Sales Office

A temporary sales office that the Company sets up periodically in communities
where the Company has no permanent storefront operation.

Mobile Telephone Switching Office (MTSO)

A switching unit providing telecommunications services to the general public
designed for terminating and switching wireless traffic and interconnecting
with the Public Switched Telephone Network.
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2. GENERAL REGULATIONS _ CONDITIONS OF OFFERING

2.1 DEFINITION OF TERMS (Cont'd)

Near Reservation
Those areas wherein Smith Bagley, Inc. has been granted ETC status and where
Universal Service Customers are eligible for Lifeline and Linkup Service, but
which are not on Native American Reservations.

Network Facilities

All Company facilities firm the MTSO up to and including the Standard
Network Interface, but not including the Customer's mobile unit.

Nonrecun*in,<z Charge

The one-time charge associated with a given service or item of equipment which
applies on a per service and/or a per item basis each time the service or item of
equipment is provided or changed.

Station

A base station and other type equipment at the Customer's premises or under the
which Customer's control, allows the Customer to establish communication.

Supporting Structure

Consisting of but not limited to, pipes, conduits, poles, trenches, backboards,
plenum spaces, etc., as required for the physical placement, protection and
support of telephone facilities. These structures are furnished, installed and
maintained at the expense of the Premises owner for use by the Company in
terminating telecommunications.

Universal Service

The furnishing of basic telephone service, as required by the Communications Act
of 1934, as amended, the Federal Communications Commission's Rules, and the
Rules of the Arizona Corporation Commission to the Company's Customers
utilizing Cellular Radiotelephone Service within the designated Eligible
Telecommunications Carrier ("ETC") service area.
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Issued: 1-16-01 Effe ctive : 1-26-01

2 .  G E NE RAL RE G ULATIO NS  - CO NDITIO NS  O F O FFE RING

2.1 DEFINITION OF TERMS (Cont'd)

Unive rsa l Se rvice  Cus tomer

A Customer who is  e ligible  to rece ive  benefits  es tablished under federa l or s ta te
universa l se rvice  programs

Wireless Service

The  furnishing of equipment and facilitie s  for ce llula r radiote lephone
communica tions within a  designa ted a rea
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Issued: 1-16-01 Effe ctive : 1-26-01

2 .  G E NE RAL RE G ULATIO NS  - CO NDITIO NS  O F O FFE RING

2.2 E S TABLIS HING  AND FURNIS HING  UNIVE RS AL S E RVICE

These  regula tions are  added to those  perta ining to specific service  items in other
sections. Any change in ra tes  or regula tions approved by appropria te
gove rnmenta l authority modifie s  a ll se rvice  te rns  and conditions

APPLICATION FOR UNWERSAL SERVICE

Applica tions  for es tablishment of universa l se rvice  may be  made  to the  Company
in writing. These  applica tions become contracts  upon approval and sha ll be  subject
a t a ll times to the  lawful ra tes  and regula tions  of the  Company

Requests  from Customers  for additiona l se rvice  or equipment may be  made  ora lly
or in writing and, upon approva l or ins ta lla tion of the  se rvice , become  a  pa rt of
the  origina l contract, except tha t each such additiona l item is  subject to the
appropria te  ra tes , te rns  and conditions  then in e ffect

A. Re fus a l

2.

1 .

The Company reserves the  right to refuse  an applica tion for service  made by a
present or former Customer who is  indebted to the  Company for te lephone  service
previously furnished, until the  indebtedness  is  sa tis fied
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Is s ue d: 1-16-01 Effe c tive : 1-26-01

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

2.2 ESTABLISHING AND FURNISHING UNIVERSAL SERVICE

2.2.1 APPLICATION FOR UNIVERSAL SERVICE (Cont'd)

B . Ca nce lla tion

1. When an applica tion for se rvice , for which specia l engineering must be  undertaken
is  cance led in whole  or in part before  se rvice  is  es tablished, the  applicant or
Customer is  required, on demand, to re imburse  the  Company for a ll expense
incurred in connection with the  applica tion for se rvice  and the  ins ta lla tion of the
required equipment and facilitie s  be fore  notice  of cance lla tion is  rece ived. Such
charges are  not to exceed the  service , construction and termination charges otherwise
applicable  if the  service  had been established.
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Issued: 5-17-01 Effective: 6- 1 -01

2 .  GENERAL REGULATIONS  _  CONDITIONS  OF OFFERING

2.2 E S TABLIS HING  AND F URNIS HING  UNIVE RS AL S E RVICE

2.2.1 APPLICATION FOR UNIVERSAL SERVICE (Cont'd)

C. Transfer of Service  Between Customers

An applicant may supersede the  service  of a  Customer where  an arrangement
acceptable  to the  Company is  made by the  Customer and the  applicant to pay a ll
outstanding charges against the service, and the superceding Customer establishes
its  e ligibility to re ce ive  unive rsa l se rvice  subs idie s .

2.2.2 OBLIGATION TO FURNIS H S ERVICE

A. The  Company's  obliga tion to furnish se rvice  or to continue  to furnish se rvice  is
dependent on its  ability to obta in, re ta in, and mainta in suitable  rights  and facilitie s ,
without unreasonable  expense , and to provide  for the  ins ta lla tion of those  facilitie s
required incident to the  furnishing and maintenance  of tha t se rvice .

2.2.3 P RODUCT GUARANTEE

A. The Product Guarantee  a llows Customers who are  new subscribers to
Company's  universa l se rvice  and equipment and a re  not comple te ly sa tisfied with
the  se rvice  and or equipment to re turn the  equipment within 60 days for a
full re iiund of the  purchase  price  of the  equipment and rece ive  a  credit
for any unused portion of the  applicable  se rvice .
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Is s ue d: 1-16-01 Effe ctive : 1-26-01

2 . GENERAL REGULATIONS  _  CONDITIONS  OF OFFERING

2.2 E S TABLIS HING  AND F URNIS HING  UNIVE RS AL S E RVICE

2.2.3 P R O DUC T G UAR ANTE E  (C o n t 'd )

B. The  P roduct Gua rantee  does  not include  and will not apply to the
following products  and se rvices  of the  Company

Charges, taxes, costs  and items tha t a re  billed by the  Company for others  or on account of
other rules , nor to any product, se rvice , offe ring, or other fea ture  tha t is  not sole ly
provided by the  Company, such as  but not limited to :

• S ta te  Asse sse d Cha rge s  (i.e ., 911 S urcha rge )

• 900 Services

• Toll Se rvice  provided by othe rs

another.

c. The Company may refuse  to re turn a  Customer's  applicable  paid charges where  the
Customer has  previously ordered the  same or s imila r product(s) or sewice(s) and
cance lled such same or s imila r product or se rvice .
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Issued: 5-28-04 Effe ctive : 6-6-04

2 . GENERAL REGULATIONS  _  CONDITIONS  OF OFFERING

2.2 E S TABLIS HING  AND FURNIS HING  UNIVE RS AL S E RVICE  (c o n e d )

2.2.4 LIMITED COMMUNICATION

The  Company rese rves  the  right to limit use  of communica tion se rvices
when emergency conditions cause  a  shortage  of facilities .

2.2.5 AS S IGNING AND CHANGING OF TELEP HONE NUMBERS

The Customer has no property right in the  te lephone number and the
Company may change the  te lephone number of a  Customer whenever it
considers  it desirable  in the  conduct of its  business .

2 .2 .6 . TERMINATION OF S ERVICE

A. Initia l Contra ct P e riods

Where service is disconnected and subsequently reestablished at the same
loca tion for the  same  or diffe rent Cus tomer, a  new initia l contract pe riod will
apply, whether or not the  equipment has been removed. However, where  there  is
a  transfe r of se rvice  from one  Customer to another without lapse  in the  rendition
of se rvice  and the  same business  is  continued, a  new initia l contract pe riod will
not apply, except tha t the  succeeding Customer will be  required to assume
respons ibility for any unexpired portion of the  initia l contract pe riod.

Where  the  provis ion of se rvice  requires  unusua l costs  or involves  specia l
assemblies  of equipment, or where  the  provis ion of se rvice  requires  construction
of outs ide  plant facilities  for possible  short te rm use , the  Company reserves the
right to require  an initia l contract pe riod of longe r than thirty-s ix (36) months  for
on reserva tion customers  or thirty-e ight (38) months  for near reserva tion customers  in
addition to any construction charge  tha t may be  applicable .

B. Cha rge s  for Te rmina tion of Se rvice

Nonrecuning charges  do not apply to disconnect and/or removal of se rvice ,
equipment, se rvice  fea tures  or facilities  unless  otherwise  specified.

2.

2.

1 .

1 .

Alte r the  expira tion of the  initia l contract pe riod, se rvice  may be  te rmina ted upon
reasonable  advance  notice  to the  Company (pursuant to the  terns and conditions
of the  Customer Service  Agreement and this  Tariff) and payment of a ll charges due
to the  da te  of te rmina tion of the  se rvice .
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2 .  G E NE RAL RE G ULATIO NS  - CO NDITIO NS  O F O FFE RING

2.2 ESTABLISHING AND FURNISHING UNIVERSAL SERVICE (C0nt'd)

2.2.6 TERMINATION OF SERVICE

Reasons  for Te rmina tion

The  Company may te rmina te  se rvice , with notice , for the  following reasons :

1. Nonpayment

Any sum due the  Company beyond the  payment date .

2. Breach

Following Cus tomer's  breach of any provis ion of its  Ce llula r Se rvice  Agreement
or pursuant to any applicable  rule , regula tion or ta riff or reasonable  s tandards .

3. Obscenities

Use of foul or profane  language  over the  lines  of the  Company.

4. Abuse

a . Following any a ttempt to use  the  se rvice  fraudulently or in viola tion of any laws ,
mies  or regula tions .

b. Use  of se rvice  tha t inte rfe res  with another Customer's  se rvice  or tha t is  used for
any purpose  other than communica tion.

A.

c. Directory Assis tance  to obta in a  Customer's  lis ted name, address  or te lephone
number for any purpose  other than tO facilita te  the  making of a  te lephone  ca ll
shall constitute  an abuse  of the  service .
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2 .  GENERAL REGULATIONS  _  CONDITIONS  OF OFFERING

2.2 ESTABLISHING AND FURNISHING UNIVERSAL SERVICE (Cont'd)

2.2.6 TERMINATION OF SERVICE (Cont'd)

B. Nonrecuning Charge  for Res tora l of Se rvice

A nonrecurring cha rge  will be  applied to rees tablish se rvice  if se rvice  is
suspended for proper cause , toll service  or other regula ted
charges, but an order providing for comple te  disconnection has  not been
comple ted. All charges up to the  da te  of the  suspension are  due  prior to restora l
of se rvice . The  following cha rge  will be  applied:

NONRECURRING
CHARGE

• Each line  res tored s 36.00

Once a  disconnection order has been comple ted, service  will be  reestablished only
upon the  basis  of a  new applica tion for se rvice  in addition to any charges due  up to
the date  of suspension.

2.2.7 S US P ENS ION OF S ERVICE

2.

1.

The  Company may, a t its  discre tion, suspend service  to a  Customer for up to
three  (3) months  (a ) a t the  Customer's  request, or (b) for noncompliance  with the
Cellula r Service  Agreement which is  susceptible  to cure .
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z. GENERAL REGULATIONS _ conD1T10ns OF OFFERING

2.2 ESTABLISHING AND FURNISHING UNIVERSAL SERVICE (CoI1t'd)

2.2.8 PROMOTIONAL OFFERINGS

The  Company may from time  to time  engage  in promotions  of its  unive rsa l se rvice
offerings designed to a ttract new Customers or to increase  awareness of particular
offe rings  among exis ting Cus tomers . These  promotions  will be  for a  limited time
pe riod a nd will typica lly involve  the  wa ive r or discount of re curring a nd/or
nonrecurring charges  for se rvice  offe rings . Each promotion will be  deve loped so
tha t the  revenue  rece ived by the  Company will cover the  direct margina l cos t of
the  service  be ing promoted.
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2 . GENERAL REGULATIONS  _  CONDITIONS  OF OFFERING

2.3 PAYMENT FOR SERVICE

2.3.1 CUS TOMER RES P ONS IBILITY

The  Customer is  responsible  for payment of a ll charges  for facilitie s  and
services  furnished the  Customer, including charges  for se rvices  origina ted,
or charges accepted, a t such facilities .

2.3.2 LATE PAYMENTS

A late payment charge in the amount of one and one-halfpercent (1 .5%)
per month, or the maximum allowable by law, of any balance remaining
unpaid after the date due may be added to Customer's balance due to
Company once that unpaid balance has been due and payable for thirty (30)
days or more. Customer shall pay all costs, fees and expenses of any kind
which Company may incur to collect all amounts due from Customer,
including, without limitation, all court costs, attorneys' fees, collection
agency fees or commissions or other collection costs or expenses of any
kind or nature.

2.3.3 ADVANCE PAYMENT FOR SERVICE

A. Charges for the initial forty-two (42 months) of universal service for on
reservation customers or forty-one (41 months)of universal service
for near reservation customers may be paid in advance in cash, or where
the Customer is creditworthy, charged to a credit card acceptable to the
Company. The Company shall return any unused monthly access fees
to a Universal Service Customer who terminates service before the
expiration of the thirty-six month period, provided, the customer returns any
equipment and is not otherwise in breach of its Cellular Service Agreement.

(C)
(C)
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2.4

2. GENERAL REGULATIONS - CONDITIONS OF OFFERING

LIABILITY OF THE COMPANY

SERVICE LIABILITIES

A. Limitations

CUSTOMER ACKNOWLEDGES THAT THE WIRELESS SERVICE
MAY NOT BE COMPLETELY PRIVATE AND IS OF SUCH A NATURE
THAT WIRELESS SERVICE MAY BE INTERRUPTED. LOST OR
LIMITED FOR MANY REASONS OTHER THAN THE NEGLIGENCE
OF THE COMPANY. INCLUDING. BUT NOT LHV1ITED To. DIALING
ERRORS. POWER FAILURES. LEAVING WIRELESS SERVICE
COVERAGE AREA, MALFUNCTIONING EQUIPMENT
INTERRUPTIONS IN THE COMPANY'S INTERCONNECTIONS TO
WIRELINE. WIRELESS. OR INTEREXCHANGE CARRIERS. "DEAD
SPOTS" OR OTHER INCOMPLETE COVERAGE AREAS WITHIN
COMPANY'S LOCAL SERVICE AREA. AND ELECTRONIC OR
ATMOSPHERIC INTERFERENCE

COMPANY SHALL NOT BE LIABLE FOR ANY DAMAGES ARISING
FROM THE CAUSES LISTED ABOVE. OR ANY OTHER CAUSES
BEYOND THE DIRECT AND EXCLUSIVE CONTROL OF COMPANY
COMPANY'S LIABILITY FOR ITS OWN NEGLIGENCE OR ANY
OTHER REASON MAY NOT IN ANY EVENT EXCEED THE
PRORATED CHARGE FOR SERVICE DURING THE PERIOD
DAMAGES OCCURED. IN NO EVENT SHALL THE COMPANY BE
LIABLE FOR ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL
DAMAGES. LOSSES OR INJURIES. ACCORDINGLY. CUSTOMER
AGREES TO ASSUME THE RESPONSIBILITY OF INSURING AGAINST
OR OTHERWISE BEARING THE RISK OF GREATER LOSSES

NO LIABILITY SHALL ATTACH TO THE COMPANY FOR DAMAGES
ARISING FROM ERRORS. MISTAKES. OMISSIONS. INTERRUPTIONS
OR DELAYS OF THE COMPANY. ITS AGENTS. SERVANTS OR
EMPLOYEES. IN THE COURSE OF ESTABLISHING. FURNISHING
REARRANGING. MOVING. TERMINATING. OR CHANGING THE
WIRELESS SERVICE OR FACILITIES (INCLUDING THE OBTAINING
OR FURNISHING OF INFORMATION IN RESPECT THEREOF OR WITH
RESPECT TO THE CUSTOMERS OR USERS OF THE WIRELESS
SERVICE OR
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2. GENERAL REGULATIONS _ CONDITIONS OF OFFERING

2.4 LIABILITY OF THE COMPANY (Cont'd)

FACILITIES) IN THE ABSENCE OF GROSS NEGLIGENCE OR WILLFUL
MISCONDUCT.

CUS TOMER HEREBY AGREES  TO INDEMNIFY COMP ANY AND
HOLD COMP ANY HARMLES S  FROM ALL S UITS , LIABILITIES ,
COS TS  AND CLAIMS  OF ANY KIND ARIS ING OUT OF ANY ACTIONS ,
OMIS S IONS , OR US E OF THE S ERVICE OR A CELLULAR S TATION
OF OR BY CUS TOMER, ANY US ER OR ANY OTHER INDWIDUAL
OR ENTITY WITH CUS TOMER'S  OR A US ER'S  CONS ENT.

COMPANY is NOT LIABLE FOR ANY Loss, DAMAGE, ACCIDENT,
INJURY OR THE LLKE OCCASIONED BY THE USE OF THE SERVICE
OR THE PRESENCE OF A CELLULAR STATION, OR FOR ANY
DAMAGE TO ANY MOTOR VEHICLE OR OTHER PROPERTY
RESULTING FROM THE INSTALLATION OR PRESENCE OF A
CELLULAR STATION.

B. Tra nsmiss ion

1. The  Company does not transmit messages but offers  the  use  of its  facilities , when
ava ilable , for communica tions  be tween parties .

2. The  Customer indemnities  and saves the  Company harmless against cla ims for
libe l, s lande r, or infringement of copyright from the  ma te ria l transmitted ove r its
facilitie s , aga ins t cla ims  for infringement of pa tents  a ris ing from combining with,
or us ing in connection with, facilitie s  of the  Company, appara tus  and sys tems of
the  Customer, and aga inst a ll other cla ims a ris ing out of any act or omiss ion of the
Customer in connection with facilitie s  provided by the  Company.
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2 . GENERAL REGULATIONS  _  CONDITIONS  OF OFFERING

2.4 LIABILITY OF THE COMPANY (Cont'd)

2.4.1 SERVICE LIABILITIES (Cont'd)

C. Connections  with Other Te lephone  Companies

When the  facilities  of other companies  a re  used in es tablishing connection to points
not reached by the  Company's  facilitie s , the  Company is  not liable  for any act or
omission of the  other company or companies and the ir agents , servants  or
employees.

D. Defacement of Premises

The Company shall not be  liable  for any defacement of, or damage to, Customer's
premises resulting from the  exis tence  of the  Company's  instruments , appara tus, or
wiring, on such premises , or caused by the  ins ta lla tion or removal, when such
defacement or damage is  not the  result of the  negligence  of the  Company.
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2. GENERAL REGULATIONS _ CONDITIONS OF OFFERING

2.4 LIABILITY OF THE COMPANY (Cont'd)

2.4.2 MAINTENANCE AND REPAIR

A. All ordinary expense or maintenance and repair in connection with services
provided by the Company is borne by the Company unless otherwise specified.

B. Nonrecurring charges do not apply to repair services.

2.4.3 HAZARDOUS OR INACCESSIBLE LOCATIONS

A. In areas the Company considers hazardous or inaccessible to its employees, the
Customer may be required to furnish, install and maintain the facilities or
equipment.

B. Such installations are subj et to Company approval to ensure safety, reliability,
and network integrity.
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2. GENERAL REGULATIONS _ CONDITIONS OF OFFERING

2.5 RESPONSIBILITIES OF THE CUSTOMER

2.5.1 LOST OR DAMAGED EQUIPMENT

A. A11 ordina ry e xpe nse  of ma inte na nce  a nd re pa ir in conne ction with e quipme nt,
fa cilitie s , a nd s e rvice s  provide d by the  Compa ny is  borne  by the  Compa ny unle s s
othe rwise  spe cifie d e ls e whe re . In ca se  of da ma ge  to or de s truction of a ny of the
Compa ny's  ins trume nts  or a cce s sorie s  due  to the  ne glige nce  or willful a ct of the
Cus tome r a nd not due  to ordina ry we a r a nd te a r, the  Cus tome r will be  he ld
re s pons ible  for the  cos t of re s toring the  e quipme nt to its  origina l condition, or of
re pla cing the  e quipme nt de s troye d. The  Compa ny ma y s us pe nd a  Cus tome r's
s e rvice  pursua nt to S e ction 2.2.7 of this  ta riff while  Cus tome r e ffe ctua te s  re pla ce me nt
or re pa ir of e quipme nt. In the  ca se  of a  mobile  ha ndse t, a  Cus tome r
ma y pa y a n e quipme nt re pla ce me nt fe e  of $75.00

B. The  Cus tome r is  re quire d to re imburs e  the  Compa ny for los s , through the ft, of
e quipme nt or a ppa ra tus  furnishe d by the  Compa ny.

2.5.2 BUILDING SPACE AND ELECTRIC POWER SUPPLY

When Company equipment installed on the Customer's premises
requires electric power for its operation, the Customer is required to
provide such power.
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3. RESERVED FOR FUTURE USE
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4. EQUIPMENT, CONSTRUCTION AND OTHER SPECIAL CHARGES
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4. EQUIPMENT, CONSTRUCTION AND OTHER SPECIAL CHARGES

4.1 GENERAL
The provision of Wireless Service may require the payment of a construction,
facility or temporary development charge by the Customer ordering Wireless
Service or requesting facilities. This charge is in addition to the regular rates
and installation charges. The Company may, at its discretion, modify
requirements and charges pertaining to supporting structures which include,
but are not limited to, pipes, conduits, poles, trenches, and backboards for the
placement of equipment.

With approval of the Company, arrangements may be made for the payment of
construction, charges in monthly installments spread over a reasonable period,
generally not to exceed one year. All unpaid installments become due upon
termination of service.

The ownership of any network facilities provided wholly or in part at the
expense of an applicant under this Tariff shall at all times be vested
exclusively in the Company.

D The terms and conditions in this Tariff contemplate that the type of
construction required to provide the quantity and grade of Wireless Service
involved will be determined by the Company. The Customer will be required
to pay the added costs involved when a different type of construction than that
proposed by the Company is desired.

Where applicants are so located that it is necessary or desirable to use private
and/or government right-of-way to furnish service, such applicants may be
required to provide or pay the cost of providing such right-of-way in addition
to any applicable charges.

All necessary construction will be undertaken at the discretion of the Company
consistent with budgetary responsibilities and consideration for the impact on
the general body of Customers. The Company bears all responsibiliw for
inborning Customers on a timely basis of all conditions necessary to establish
service.

F.

E.

G.

c.

B.

A.

When construction is required to serve a new applicant, the Company will take
whatever steps necessary to determine all prospects who may desire to be served
from the new construction or an extension. Only those prospects having signed an
applicable contract will be included in the project. All applicants are grouped
in a single prob et when the terrain makes it economically reasonable for the
applicants. Two or more projects are combined whenever this results in lower
charges (or no increase in charges) for the applicants in the preceding project.
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4.2

4. EQUIPMENT, CONSTRUCTION AND OTHER SPECIAL CHARGES

EQUIPMENT ARRANGEMENTS

The Universal Service Program, as described in Section 5.2, may provide
subscribers with a handheld phone kit. This equipment may be
provided at no additional charge for the initial tern of forty-two (42) months of
service for the on reservation customers or forty-one months (41) of service for
the near reservation customers. Customers may also provide their own equipment
provided it is compatible and complies with the FCC's rules. Company provided
equipment will be as follows dependent upon the service provided

(C)
(C)

A. A handheld mobile phone kit for operation with a digital or analog signal that operates
in the 1900 Mhz frequency range for the service area in Coconino County. The kit will
include an AC charger, small external antenna if available, and a cigarette lighter adaptor
for vehicular use

A handheld mobile phone kit for operation with analog or digital signal that operates in
the 850 Mhz frequency range will be given in the service area that encompasses Navajo
and Apache Counties. The kit will include an AC charger, small external antenna and
cigarette lighter adaptor for vehicular use

B.

c. The Company shall provide a 3-Watt mobile phone kit to enable customers living in
remote areas to obtain service for an additional charge. If enhanced reception is required
at a residence, a 12 dB gain directional antenna and a necessary Drop Line and fittings
will also be installed for an additional charge. The 3-Watt mobile phone kit for enhanced
reception in more remote settings will be made available to customers residing in the
analog service area in Navajo and Apache Counties. The 3-Watt mobile phone kit includes
a mobile cellular phone, 12 volt battery, AC power supply for home use and exterior
mount antenna
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4. CONSTRUCTION CHARGES AND OTHER SPECIAL CHARGES

4.3 OTHER CONSTRUCTION OR CONDITIONS

Re gra de s  in Rura l Are a sA.

Ge ne ra lly, cons truction cha rge s  will not a pply for the  a ddition of cha nne ls
or fa cilitie s  re quire d to provide  be tte r gra de s  of s e rvice  in rura l a re a s  whe re
fa cilitie s  a re  in pla ce . In unusua l ca se s , whe re  the  cos t of providing such
fa cilitie s  is  e xce s s ive  in re la tion to the  a nticipa te d re ve nue , cons truction
cha rge s  ma y be  a pplie d, ba se d on the  circumsta nce s  in e a ch ca se
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5. BASIC SERVICES

S UBJ ECT

Cha rge a ble  Time
Cla s s e s  of S e rvice  Offe re d In A Loca l Ca lling Are a

Loca l Ca lling Are a s

Maps
Minimum Monthly Allowance

Ne a r Re se rva tion Unive rsa l S e rvice  P la n

Roa m ing

Taxes  and S urcha rges
Toll,  Long Dis ta nce , a nd Re giona l Ca lling

Unive rs a l S e rvice
Unive rs a l S e rvice  P la n (On Re s e rva tion)

2
5

(C)
(C)
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5. BASIC SERVICES

5.1 LOCAL CALLING AREAS

The Company provides Wireless Service within its designated ETC
Service Area.

5.1 .1 LIST OF COMMUNITIES IN LOCAL CALLING AREA

All Native American communities located within the Company's CGSA
in the state of Arizona and including the Navajo Nation, Hopi, and White
Mountain Apache reservations. In addition the communities of :

Tuba City
Joseph City
Winslow
Springerville
St. Johns
Alpine
Pinetop - Lakeside
City of Page

Holbrook
Show Low
Haber
Snowflake
Pinedale
Sanders
Greer

5.1.2 CLASSES OF SERVICE

The Company offers one Class of Service to Universal Service Customers
under this tariff.

5.1.3 MAPS

See Exhibit 1.

5. 1 .4 TOLL, LONG DISTANCE, AND REGIONAL CALLING

Calls either originating and/or terminating outside the Company's CGSA
will be subj act to toll or long distance charges, as applicable, in addition
to airtime charges. Toll, regional calling, and long distance charges are not
included in the Customer's Universal Service Plan. Cellular long distance
charges may vary while roaming based on the rates of the visited system.
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5. BAS IC S ERVICES

5.2 UNIVE RS AL S E RVICE

A. Ge ne ra l

The ra tes and charges as  quoted here in for Universa l Service  entitle  the
Customer to md<e  loca l ca lls , origina ting and tennina ting within the
Company's  CGSA

2. Unive rsa l Se rvice  includes  the  following bas ic se rvices  a s  required by 47 C.F.R
(a )

1 .

Single  Party Service  - Company's  se rvice  is  a  s ingle -party se rvice
that includes voice  grade  access to the  public switched te lephone
ne twork and loca l usage  tha t a llows Customers  to origina te  and
te rmina te  ca lls  within the  applicable  Loca l Ca lling Area
DTMF S igna ling, or its  Functiona l Equiva le nt - DTMF is  a  me thod
of ca ll s igna ling tha t facilita te s  the  transporta tion of ca ll se t-up and
ca ll de ta il informa tion
Access  to Emergency Se rvices  (i.e . "9l1") - Cus tomers  will be  able
to reach a  public safe ty answering point or designated centra l
dispa tch loca tion by dia ling "9l1
Access  to Opera tor Services  - Customers  will have  access  to live  or
automatic opera tor assistance  for the  placement of te lephone calls
including collect ca lls , ca lling ca rd ca lls , credit ca rd ca lls , pe rson-to
person ca lls  and third party ca lls , a s  well as  obta ining re la ted
informa tion
Access to Interexchange Services - Customers may access long
dis tance  se rvice  tha t a llows for the  origina tion of ca lls  comple ted
outs ide  of the  applicable  Loca l Ca lling Area . A Cus tomer may a lso
access specific long dis tance  cante r by dia ling tha t ca rrie r's  access
number
Access  to Directory Assis tance  - Directory Assis tance  provides
Customers  with access  to information conta ined in directory lis tings
Toll Limita tion Services  - Customers  may choose  to have  the
Company block toll ca lls  origina ting from the  Customer's  phone
This option can be  exercised by making such a  request to the  Company
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5. BASIC SERVICES

5.2 UNIVERSAL SERVICE

A. General (Cont'd)

3. Monthly Minimum Allowance

The Universal Service price plan offers a monthly allowance of airtime
minutes allocated under the plan. Unused airtime minutes are forfeited
and a Customer may not carry them into the next month or apply to
them to other phone lines. A Customer's first minutes of airtime will be
applied to Customer's monthly allowance. Once a Customer exceeds the
monthly allowance of airtime minutes, Customer must purchase a pre-paid
replenishment card or charge the call to a credit card to place additional
calls.

T011 ca lling a nd long dis ta nce  cha rge s  a re  not include d in the  Unive rsa l
S e rvice  P la n. Long dis ta nce  a nd toll cha rge s  which a ccrue  ove r a nd a bove
the  s ta nda rd a irtime  cha rge s  mus t be  pa id for in a dva nce  us ing a  ca lling ca rd,
cha rge d to a  cre dit ca rd a t the  time  tha t the  ca ll is  pla ce d, or bille d to the
re cipie nt or othe r third pa rty a t the  time  tha t the  ca ll is  pla ce d.

4 . Ta xe s  a nd S urcha rge s

The Universal Service rate includes federal state and (where applicable)
local taxes. It may also include surcharges and assessments.
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s. BASIC SERVICES (Cont'd)

5.2 UNIVERSAL SERVICE (confer)

B. Chargeable Time

1. Chargeable Time begins when the "Send" button on the handset is pressed.

2. Chargeable Time ends when the network connection is released, rounded up
to the nearest minute.

3. Chargeable Time shall accrue for local calls, long distance calls, toll free
calls (e.g., "800," "888" and "877"), voice mail and operator services.

Calls to 911 and certain other emergency and community service
organizations are toll free and do not accrue Chargeable Time. The Company
shall provide a list of toll and airtime free numbers to each Universal Service
Customer upon service activation, and periodically provide an updated list.

C .  Roaming

Airtime minutes used while making calls outside of the Company's local
calling area is considered "roaming" and are not part of the Universal
Service plan. Such calls must be paid for in advance using a calling card,
credit card or pre-paid cellular card. It may not be possible to receive calls
when roaming outside of the Company's local calling area.

Within the Roaming Area depicted on the Map at Exhibit 2 below,
Customer may place and receive roaming calls without incurring roaming
charges.

Additional MinutesD.

4.

Customers may purchase additional airtime minutes at rates and on terms
offered by the Company.
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5. BASIC SERVICES

5.2 UNIVERSAL SERVICE (Cont'd)

5.2.1 UNIVERSAL SERVICE PLAN (ON RESERVATION)

The Universal Service Plan (On Reservation) entitles eligible
Customers to 500 minutes of local anytime airtime included
per month

(C)

A. Ra te s  a nd Cha rge s

1. The  Company sha ll provide  credits  to Universa l Se rvice  Customers  aga ins t
the  recuning monthly cha rge  for the  provis ion of Wire le ss  Se rvice  for
e ligible  low-income  Cus tomers . Only one  Unive rsa l Se rvice  P lan, with the
monthly credit, is  ava ilable  pe r household. Additiona l lines  a re  not subject
to the  monthly credit.

2. Amount of Credit for Monthly Access  Cha rges

For qua lifying pe rsons  re s iding on Na tive  American
Reserva tions within the  Compa.ny's  ETC Service  Area , the  Company
sha ll apply a  combina tion of Universa l Service  credits  and Company-
provided credits  to reduce  the  monthly recurring service  access charge
to one  dolla r ($l.00).

b.

a.

The applicable  Universa l Service  credits  a re  ava ilable  to new program
participants  a s  long as  the re  is  sufficient money in the  federa l Life line
funds to cover them. In the  event tha t the  federa l Life line  funds a re  not
sufficient to cover the  new applicants  in any given year, the  Company
will a lloca te  any and a ll rema ining surplus  funds  until a ll qua lified
Customers are  covered. In no event shall surplus funds be used by the
Company to pay adminis tra tive  costs  be fore  a ll qua lifying Customers
that have applied for benefits  under the  program have been covered for
any given ca lendar year. The  Company may vary the  credit or the
number of included minutes as  required by changes in federa l or s ta te
Unive rsa l Se rvice  funding support.
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5. BASIC SERVICES

5.2 UNIVERSAL SERVICE (Cont'd)

5.2.1 UNWERSAL SERVICE PLAN (ON RESERVATION) (Cont'd)

3 . Ac tiva tion  a nd  Ins ta lla tion

The  a ctiva tion cha rge  for a ll Cus tome r conne ctions  is  forty dolla rs
($40.00). The  Compa ny s ha ll ma tch a ny cre dit a va ila ble  to the
Cus tome r through the  fe de ra l Link Up P rogra m.

b.

a.

The re  is  no ins ta lla tion cha rge  for Cus tome rs  who obta in a  mobile
ha nds e t through a  Compa ny s tore . The  minimum
ins ta lla tion cha rge  for fixe d ins ta lla tions  s ha ll be  One  Hundre d Fifty
dolla rs  ($l50.00). Additiona l ins ta lla tion cha rge s  s ha ll be  de te rmine d
on a  time  a nd ma te ria ls  ba s is . Eligible  Cus tome rs  s ha ll re ce ive  a
cre dit for ins ta lla tion cha rge s  a s  provide d by the  fe de ra l Link
Up P rogra m. The  Compa ny s ha ll provide  a  price  quote  a nd de s cribe
a va ila ble  cre dits  to Cus tome r be fore  comme ncing ins ta lla tion.
Cus tome r ma y ca nce l s e rvice  without obliga tion if ins ta lla tion cha rge s
quoted a re  unacceptable .
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5. BASIC SERVICES

5.2 UNIVERSAL SERVICE (Cont'd)

5.2.1 UNWERSAL SERVICE PLAN (ON RESERVATION) (Cont'd)

3.  Terns and Conditions

The Universal Service will begin with the date the Company receives a
valid application from the Customer or when new service is established for
a qualifying Customer.

b. The regular nonrecurring charges, terms and conditions applicable to these
service offerings will apply. The nonrecuning charges to change to or from
this program due to eligibility status will be waived.

a.

c. An initial contract period of forty-two (42) months will apply to (1) all new
Universal Service Plan (On Reservation) telephone numbers assigned, and,
(2) all subscribers renewing service on the Universal Service Plan (On
Reservation).

(C)
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5.2 UNIVERSAL SERVICE (Cont'd)

5.2.2 NEAR RES ERVATION UNIVERS AL S ERVICE P LAN

The  Universa l Se rvice  P lan entitle s  Customers  to 300 minutes  of
loca l anytime  a irtime  included pe r month.

(C)

A. Rates  and Charges

The  Company sha ll provide  credits  to Universa l Se rvice  Customers
aga ins t the  recurring monthly charge  for the  provis ion of Wire less
Se rvice  for e ligible  low-income  Customers . Only one  Near Rese rva tion Unive rsa l
Service  P lan, with the  monthly credit, is  ava ilable  pe r household.
Additiona l lines  a re  not subject to the  monthly credit.

Amount of Credit for Monthly Access  Cha rges

For qua lifying persons  res iding on Near Reserva tion
Areas  within the  Company's  ETC Service  Area , the  Company
sha ll apply a  combina tion of Universa l Se rvice  credits  and
Company-provided credits  to reduce  the  monthly
recurring service  access charge to one dollar ($1 .00).

1 .

2.

b.

a.

The  applicable  Universa l Service  credits  a re  ava ilable  to new
program participants  as  long as  there  is  sufficient money in the
federa l Life line  funds  to cover them. In the  event tha t the  federa l Life line
funds a re  not sufficient to cover the  new applicants  in any given year, the
Company will a lloca te  any and a ll rema ining surplus  funds  until a ll
qualified Customers are  covered. In no event sha ll surplus funds be  used
by the  Company to pay adminis tra tive  cos ts  be fore  a ll qua lifying
Customers that have applied for benefits  under the  program have been
covered for any given ca lendar year. The  Company may vary the  credit
or the  number of included minutes  as  required by changes in federa l or
s ta te  Universa l Service  funding support.
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5. BASIC SERVICES

5.2 UNIVERSAL SERVICE (contd)

5.2.2 NEAR RESERVATION UNIVERSAL SERVICE PLAN (Cont'd)

3 .  Ac tiva tion  a nd  Ins ta lla tion

The  a ctiva tion cha rge  for a ll Cus tome r conne ctions  is  forty dolla rs
($40.00). The  Compa ny s ha ll ma tch a ny cre dit a va ila ble  to the
Cus tome r through the  fe de ra l Link Up P rogra m.

b.

a.

The re  is  no ins ta lla tion cha rge  for Cus tome rs  who obta in a  mobile
ha nds e t through a  Compa ny s tore . The  minimum
ins ta lla tion cha rge  for fixe d ins ta lla tions  s ha ll be  One  Hundre d Fifty
dolla rs  ($150.00). Additiona l ins ta lla tion cha rge s  s ha ll be  de te rm ine d
on a  time  a nd ma te ria ls  ba s is . Eligible  Cus tome rs  s ha ll re ce ive  a
cre dit for ins ta lla tion cha rge s  a s  provide d by the  fe de ra l Link
Up P rogra m. The  Compa ny s ha ll provide  a  price  quote  a nd de s cribe
a va ila ble  cre dits  to Cus tome r be fore  comme ncing ins ta lla tion.
Cus tome r ma y ca nce l s e rvice  without obliga tion if ins ta lla tion cha rge s
quote d a re  una cce pta ble .
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5. BASIC SERVICES

5.2 UNIVERSAL SERVICE (Cont'd)

5.2.2 NEAR RESERVATION UNIVERSAL SERVICE PLAN (Cont'd)

3. Terms and Conditions

The  Ne a r Re s e rva tion Unive rs a l S e rvice  will be gin with the  da te  the
Compa ny re ce ive s  a  va lid a pplica tion from the  Cus tome r or whe n ne w
se rvice  is  e s ta blishe d for a  qua lifying Cus tome r

b. The regular nonrecuning charges, terms and conditions applicable to these
service offerings will apply. The nonrecuning charges to change to or from
this program due to eligibility status will be waived

a.

C. An initial contract period of forty-one (41) months will apply to (1) all new
Near Reservation Universal Service Plan telephone numbers assigned, and
(2) all subscribers renewing service on the Near Reservation Universal Service

(C)
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6. ELIGIBILITY FOR LOW INCOME CREDITS

ON UNIVERSAL SERVICE PLANS

6.1 ELIGBILITY BASED ON MEANS-TESTED PROGRAM
PARTICIPATION

Customers shall be eligible for the low-income credits described in Sections 5.2.1
and 5.2.2 herein if the customer participates in one of the following means-tested
programs:

Medicaid
Food Stamps
Supplemental Social Security Income (SSI)
Federal Public Housing Assistance (Section 8 or FPHA)
Low Income Home Energy Assistance Program (LIHEAP)
Temporary Assistance to Need Families (TANF)
National School Lunch's Free Lunch Program (NSL)
State Children's Helath Insurance Plan (SCHIP or KidsCare) T

6.2 ELIGIBILITY BASED UPON INCOME

Customers shall be eligible for the low-income credits described in Sections 5.2.1
and 5.2.2 herein if the customer participates in one of the following income-based
programs:

Qwest Telephone Assistance Program for the Medically Needy (TAP)
Senior Discount Program (ALITAP) T

Customers shall be eligible for low-income credits described in Sections 5.2.1
and 5.2.2 herein if the customer's household income level is below 150 percent of
the Federal Poverty Guidelines as published by the U.S. Government on an annual
basis.

r

6.3 -DISPUTE RESOLUTION PROCEDURES

If Company has a reasonable basis to believe that a customer no longer qualifies
for the low-income credits described in Section 5.2.1 and 5.2.2 herein, the Com-
pany will notify the customer of their impending termination of those low-income
credits by sending a termination of low-income credits notice in a letter separate
from the customer's bill.

A.

B.

B.

A.

If a customer receives such a termination notice the customer has 60 days from the
date of the termination letter in which to demonstrate his or her continued eligi-
bility before the low-income credits are discontinued.
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6. ELIGIBILITY FOR LOW INCOME CREDITS ON UNIVERSAL SERVICE PLANS
(Cont'd)

N

6.3 DISPUTE RESOLUTION PROCEDURES (Cont'd)

If a  dispute  remains be tween the  customer and the  Company on the  customer's
continued e ligibility, the  cus tomer can utilize  the  Arizona  Corpora tion Con mis
Zion's  dispute  resolution or company process  (A.A.C. R14-2-510) to resolve  the
dispute

6.4 CE RTIF ICATIO N P RO CE DURE S

Certifica tion occurs  a t the  time  tha t a  cus tomer is  applying to enroll to rece ive
the  low-income credits  described in Sections  5.2.1 and 5.2.2 here in

In order to be  e ligible  to rece ive  the  low-income credits  described in Sec
sons 5.2.1 and 5.2.2 here in, customers  must se lf-ce rtify, under pena lty of
perjury tha t they a re  e ligible  based upon the ir pa rticipa tion in one  of the
programs lis ted in Sections  6.1 or 6.2 here in

In order to be  e ligible  to rece ive  the  low-income credits  described in Sec
sons 5.2.1 and 5.2.2 here in, customers  must se lf-ce rtify, under pena lty of
perjury tha t they a re  e ligible  based upon the  income crite ria  described in
Section 6.2 here in, and, in addition, the  customer must provide  a t enroll
went one  of the  following types  of support documenta tion

prior yea r's  s ta te , fede ra l or triba l tax re turn
current income sta tements  from an employer or paycheck stub
Socia l Security s ta tements  of benefits
Unemployment/Workmen's  Compensa tion s ta tement of benefits
fede ra l or triba l notice  le tte r of pa rticipa tion in Bureau of Indian Affa irs
General Assistance
divorce  decree
child support document

If any document other than a  prior year's  tax re turn is  submitted as
supporting document, the  customer must present three  consecutive
months worth of the  same type  of s ta tements  within the  ca lendar year

An officer of the Company will certify under penalty of perjury, that the Company
has procedures in place to review income documentation and that, to the best of
his or her knowledge, the company was presented with documentation that the
consumer's household income is at or below 150 percent of the Federal Poverty
Guidelines

a.
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6. ELIGIBILITY FOR LOW INCOME CREDITS ON UNIVERSAL SERVICE PLANS
(Cont'd)

N

6.5 VE RIF ICATIO N P RO CE DURE S

On an annua l bas is  the  Company will ve rify each cus tomer's  continued e ligibility
to rece ive  the  low-income credits  described in Section 5.2.1 and 5.2.2 here in
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7. MISCELLANEOUS SERVICE OFFERINGS

S UBJ ECT P AG E

1+ Dia ling Re s triction . 1

800 Service  Access  Restriction . 1

900 Service Access  Res triction . 1

T011 Restriction Service .. 1
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7. MISCELLANEOUS SERVICE OFFERINGS

7.1 TOLL RES TRICTION S ERVICE

7.1.1 900 S ERVICE RES TRICTION

Under the  Universa l Se rvice  P lan, 900 se rvice  is  blocked

7.1.2 800 SERVICE RES TRICTION

800 service  restriction is  available  as a  fea ture  on a  per subscriber basis
This  fea ture  re s tricts  any 1+800 (or othe r toll free  dia l, e .g., "888" or "877")
dia ling. The  Cus tomer is  re spons ible  for notifying the  Company if it wishes
to have  800 numbers blocked

7.1 .3 1+ DIALH\IG RES TRICTION

Under the  Unive rsa l Se rvice  P lan, 1+ dia ling is  blocked. Cus tomers  may
purchase  a  prepaid replenishment ce llular phone  card to make  direct dia led
long dis tance  ca lls

7.1 .4 INTERNATIONAL RES TRICTION

Under the  Unive rsa l Se rvice  P lan, 1 + inte rna tiona l dia ling is  blocked. Inte rna tiona l ca lls
may be  billed to a  credit ca rd
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8 .  DIS P UTE  RE S O LUTIO N AND INDE P E NDE NT ARBITRATIO N

S UBJ ECT P AG E

Process  for Resolving Disputes  . 1

Alte rna tive  Me thod for Resolving Dispute s .. 1
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8 .  DIS P UTE  RE S O LUTIO N AND INDE P E NDE NT ARBITRATIO N

8.1.1 P ROCES S  FOR RES OLVING DIS P UTES

To the  extent a  dispute  cannot be  resolved through Company's  Customer Care
Department, Company will a rbitra te  such a  dispute  with Customer be fore  the
American Arbitra tion Associa tion us ing the  Wire le ss  Indus try Arbitra tion rule s

8.1 .2. ALTERNATIVE METHOD FOR RES OLVING DIS P UTES

Disputes  may a lso be  resolved by contacting the  Arizona  Corpora tion Commiss ion
a t 1200 West Washington Stree t, Phoenix, Arizona  85007-2996, (602) 542-4251 or
1-800-222-7000
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Is s ue d: 10-16-01 Effe c tive : 10-31-01

DESCRIPTION OF ROAMING AREA

Be ginn ing : At the northwest comer, Point 1, Coordinates 35-39-39 N, 109-02-48 W

The nce East to the northwest comer. Point 2. Coordinates 35-39-49 N
107-57-09 W

The nce South to the southeast comer. Point 3. Coordinates 35-13-58N
107-56-41 W

The nce West to Point 4. Coordinates 35-14-00 N. 108-02-49 W

The nce North to Point 5. Coordinates 35-15-35 N. 108-02-52 W

The nce West to Point 6. Coordinates 35-15-41 N. 108-08-57 W

The nce North to Point 7. Coordinates 35-18-15 N. 108-09-13 W

The nce West to Point 8. Coordinates 35-21-05 N. 108-21-18 W

The nce North to Point 9. Coordinates 35-20-54 N. 108-15-49 W

The nce West to Point 10. Coordinates 35-20-58 N. 108-21-11 W

The nce North to Point IL Coordinates 35-23-35 N. 108-21-13 W

The nce West to Point 12. Coordinates 35-23-37 N. 108-22-13 W

The nce North to Point 13. Coordinates 35-26-47 N. 108-22-13 W

The nce Northwest to Point 14. Coordinates 35-28-47 N. 108-26-06 W

The nce West to Point 15. Coordinates 35-28-51 N. 108-31-35 W

The nce South to Point 16. Coordinates 35-28-09 N. 108-31-53 W

The nce West to Point 17. Coordinates 35-27-58 n. 108-34-41 W

The nce South to Point 18. Coordinates 35-23-24 N. 108-34-31 W

l l l l l l l l \_\l l  I l  N W l  l l
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Is s ue d: 10-16-01 Effe ctive : 10-31 -01

DESCRIPTION OF ROAMING AREA (CONTD.)

The nce : West to Point 19, Coordinates 35-23-30 n, 108-38-05 W

The nce : South to Point 20, Coordinates 35-18-30 N, 108-38-05 W

The nce : West to Point 21, Coordinates 35-18-28 N, 108-40-50 W

The nce : South to Point 22, Coordinates 35-13-06 N, 108-40-55 W

The nce : West to Point 23, Coordinates 35-13-07 N, 108-47-04 W

The nce : South to Point 24, Coordinates 35-08-05 N, 108-46-53 W

The nce : Southwest to Point 25, Coordinates 35-06-40 N, 108-50-38 W

The nce : Northwest to Point 26, Coordinates 35-10-18 N, 108-53-22 W

The nce : West to Point 27, Coordinates 35-10-35 N, 109-02-49 W


